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Evaluation of dental complaints in Tehran Medical Council between 2005-2012
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Background and Aims: One of the major challenges in dental practice is dental complaints that majority of
complaints resulted in criminal prosecution and the legal practitioners. The aim of this study was to investigate the
patients’ complaints on the diagnosis and treatment plan, dentist’s behavior, treatment charge, and management
unlike the behavior of medical affairs, lack of enforcement in Tehran Medical Council between 2005-2011.
Materials and Methods: We referred to the Medical Council in order to obtain permission for evaluating
complaints of dentists in Tehran. All files in units of prosecutors, magistrates and judicial committee were
evaluated. Data were analyzed using spss version16 software.

Results: The results showed that the highest percentage of complaints was related to the how treatment was
managed (41.7%) and the lowest percentage of complaints were about the dentist's diagnosis and treatment plan
(2.9%).

Conclusion: Based on the results of this study, with dentists’ awareness of the existing rules and strict
supervision, occurrence of complaints on the dental treatment can be prevented.

Key Words: Criminal, Dental care, Dentist, Patient care planning, Humans, Iran

Journal of Dental Medicine-Tehran University of Medical Sciences 2016;29(2):144-150

Sl ol&uisly — (S ks easliily —Wkul (Lld— Jlog oLl = lyes 1 SUi 1 Johume alge t
mrsrasouli@gmail.com : K59 xSl SLis AMABASY =il
VFY



https://jdm.tums.ac.ir/article-1-5532-fa.html

[ Downloaded from jdm.tums.ac.ir on 2026-06-12 ]

Sy Lo 9 i 13y 5 WAF-AY (ol Jlo oo (S plas lojles y3 (S lin LSS oy

S

s & oo GLISS oyl 5l gyl &5 Bl o (S0l LIS e (Sl by > polas slayills 5 MU I S HE-RES 9 Ao j
sladiz o g S S8, 5 Gloyd 0950 5 oy ik g el I Colsd Slaokigy (w)p adlllae (ul I Ban D98 o0 (KB5S (Soi> 5 >
P9 WAY=AY (sl Jlo oy ol il (S pllas ol 53 (35lg8 (sl pas 5 (S (92 OB (sla)d) 5 oy

S ol lojles 4 s oeb )3 JSB5IN S phles CLISS slaekign o lp Sime 81 Car pob G5 plnl 3 fowyp W9y
3 2390 S50 Sosigyy S alllas o 4y jlaiod i g (5o Sl s (sladsly >S90 (clmosigyy S oo Bl g g axxlye
6,5 )5 o )lol o 5 4355 3)90 V& 5559 SPSS 13l s 5l eslizul ool yles .cé )8 )3

Oy b 5 pasuis 4 bgpe SIS Moyd o y5eS g (AFVY) ooy 0950 4 bigsye SbISS s yd oy 48 3 )i adlllae oyl gols (DAL
| 0dgs (XY/R) giw)ul..\m

ol (bl slaloy cusyd bl y 385 )llas g 39290 ylsd | K551 3,8 oBT b cpils adllae (slaal, (wlulys 3§ w5 Au
D903 (6 pSubey (SB35 OLISS o

(.)‘)"I ;uLu.u] c)Lo..o.i b«o&l)ﬁ c\nl.»).: 4&»)...:]_\':) 4@1.«9 :Lﬁb}"s Azls

A0/ -0/ +rols 4l A0/ ¥+ 0z o los Mol AF/NV/Y +: Jgog

s OLSS Gl (glop 9 pasiS ) (ng SlpsS 292 doddo
(AR) col a2ily (o39m0 i ( K30 ad o )3 2 olae sla il g Ut §) S
ol 3y50 Vo lawgio job 4 AVl 29390 CleMbl olwly 4 e GLKS cpl 5l ol &S Wb e (Sdpsliy allKs
5 250 Juu) 8B (S glojle 4 gl Sz J Sl saeie a5 (1) 2980 Bz Bgi g ol caies
JS e Sonp s oelis 5l ed cud G Slghs eailih clcd iy vfy Lo a5 cul o ol (Sl ol
FE o pl & Cunl g paasiie g (eges b L lallad s g plad Slagilen plap ik 5 pasiS ) (ele
i asile (Sojlis LSS ) 55 Jalse o ate b o Jobi (V) 2l o dlasMe BB S5 510
oloe 359050 LLbl g Jlew 4 ool &BT (g)ls, Jelge b badylusbl b aS Sloyd ol ojle Siap las
oy asp g Byl @l (motn BB p g Jel cle @ly 3008 ey cul cage g bl )5ls (S5 0ud
SLl wXigy JroSS g ablee (95 JolS ohlSen plo Sops & il gl g cdlie y Oloe cns (S gl Lo
4 e aele ool Y Cledbl il oy oladl g (V) aten o] bl 4 B ol ady o 3 K0d manasie
(F) Mo (g 33l (58,5 ) @ colilo o 9 S8 Solow oo b ploys s > ol Jolds (Sibjolis jguab
alS S Coge duls 0 (5PeSS g ple Cdydy olosle ¢ oliab WSloxe Slaalye I pise o 51 286 SLIS 5 ol
aasS yogle il (gilen 3 g 03)S (S sl o> olaidl s 4y 1) 598" (Sl (Sijy plojl g (S pllas
Slolidl Sl 5 canl 0035 pald 15 jaasd 558 sladie; g o0 353 glaled Johue Sl L 5l K55 (F) cul
Js75 onl 23 503 sgm 3l ad 03,5 3wl 1) (6350 o Gloy s 335 Jlo (s g il Olas s g it & 00
5 o Cadlo ol |y lSsalis 5 S5 poye ST e (£.0) 32l oy |y ol )
(V) b 29y slaw Froo (55 Gl o Bl ) 3290 (gla sz slis
bug e bjliew 5 oSS 31 bl » sloy5iS ) (Mello slayliS women (F1V) )15 3929 (2L
9 Sbp el g Sl (SSp plojle 5 G9B (S plansie g ple dbaMe BB slacdyln of e & aad e ol il

VYo


https://jdm.tums.ac.ir/article-1-5532-fa.html

[ Downloaded from jdm.tums.ac.ir on 2026-06-12 ]

oy boww g 5> 1, 38

WAF=RY elaJbo o (Sii pls olojlo 55 (S50 LIS oy p

FYVE]

5 oslizel b oosel cowd 4 cleMbl s g ajs e
2ol Cowd 4y @l g Jolis SPSS l53le 5

Sl BOYAY cla Jlo b 55 olhles LIS oigy PV sl
855 )18 oy 290 WYY Jlu

Ldgy BT (SLEAYA 5 s (SLS WYY

D el 5 2 A (S Ao b 4 llew LIS YD

Sjls bwgi )lo oy 2ok 9 el jl CLKS )

Ooleyd 0959 3l ol =Y

ooy sladizjo 5l cylls =V

S5l 518y 5 5)95 0 g9 3l ColSS ¥

25l S5l bawgs ( EM! ylee cole ) pas I culSs -0

5 e 4 (Sloyedbl pas 5 Clas Joe s~

Cublye oo badpe s yeal (dly (K3 plgis ) osliel —o
g

w9l

@ by ladedligins g ol cole) pac jl colls -#
2le (Sl a8y

oo &gy sl —call

2slSleyd b cdas 3 con Mo 8l 55 (5,5 )5 4~

e cpilge Culey pae —z

&lg M 2leS —>

jlre yue Slals —o

g 35 s 1 (S Jeld (Sbjy pllas lojls o 0y0leo )
Sow Colsy b Sibjolas el =)

plas a5 5 (Sdp plss odgn 3 20 b (5 Gug Y
2l Fngs Y

Sl slall g (Sbj plas okgp )3 70 9 (5 Gy Y
Y

pole By > els sl Gaa b lpl G K5 e
jo (S dnsly glael | (gl Lol sl o035 )15 0 (S
o &5 (F) Ll o390 oS Iy aiuoj cpl 3 oS sl al5T
Ol cBoi> cppglie ygi g 295 S o> I ollen 21T
(F) cwsl ol (iolial 1y 56l ¢ G5 5l b

oalaiuwl ¢ S 3y calidre (gladine; ;0 ole slacd iy Lo 4
Wil oY xR g gl 5 paskdl il o)yl
055 eloizl g (63,8 o 4 g 4l (I3l ancly T ieen
ol 1y (Sl Gbls st pel ol g o)l i ol
Cuonl g 8l gl blKs (wlEl 4 asgl e
Ghlie S5l 5 Sn 4 e)ly Slyy (g byl
Closd curS o) Gite yil g ellanl o olad s Sy
Pl plojle > ol (slaodign (pwp ((SSjElNY 5 (Sdj
oy JB5 4 (y908 (SR

dLbUa> )‘ ngw) dl.&ab.bé)g: ) aslllao L)’l )‘ BAn
WAF-Y g Jle 3 ol ol Gl Sy (Kbl

..39.3

33 0R9)

)5 pldl JandiS 5 (sl ¢ dhnog ©)go 4 adlae
bodigy (oyn lp e Bl Cap pob 35 pbdl
Sy pla lojle & olied el 3 OS5I 5 ol LSS
slaasly )3 dgrge sodign alS Gome 1l 5 anlye
8)S 5 e g SN Che g (goh Chp dywdl
45 adllae G900 4 g 39250 slaobigy o)led plod BudoS (plpl
Wodigy (owyp 3 )5 plxil 595 doly dw )3 39290 (Slaodigy
108)5 )18 adllas 390 05 Clegoge

Jow € L e -

Loals ,3 00l 6l -

Auaes clm yd oyle gy —gn cin o 0l sl -

5 425 39008 5y9 SPSS il il ool b laesls byl
8,5 )18 S


https://jdm.tums.ac.ir/article-1-5532-fa.html

[ Downloaded from jdm.tums.ac.ir on 2026-06-12 ]

oy boww g 5> 1, 38

WAF=RY ol cp (Sii pllas olojlo 55 (Sbjlid @bl o)y

55 A g

JLsSS Bolo ¥ e a4y (Sl adys 3 )87 5l Cung oo —F

S Aay > g (Sbj pllas odigp )3 2,0 -V

dlge doyd g (SlslS g 0ad (o) p CLISS Elglao)s o Slgly8
oplo (ly 1oy 5 Sl 5 culsd el Jlo SSE 4 el

V=¥ Jolis 53 ks suios ol ¢y dsyd 5 Slgls 9 (sod oSl

Cwl o..\ai

5 Yo & sl g -0
Gl U oy a2y ptc —cil
S cols o

S350 &y (paw yiawd ple —
S w8l glmdly 4 gyl -
OL‘°5 CwodS —o

L Sl —

Slows FFY Lanwogi il sy 2 Sl 3,90 £1 £lgil auoyd 5 Silgly3 =) Jgaa

990 253 o5 ol oS g
Y/A Y/A YA Oleyd by (asuis | colsis
Y5 Y5 Yy WSS 3 et AU gla kb 5l ol
VoI¥ VoIY £¥ S5l 8Ly sladl i yogad > culs
VF/Y /Y M Sl s,y 51 ol
Y/ yv/. \PY S35l 4y bgyye (iled glyal pas il ol
FV/A VY YOA Slayd 0950 5l ol
Voofe - Y Eyere
- Iy Y ol o ol g9
- Voofo £\ Egexe
Sl Cud Jw S8 ay Cu Sl 3,lg0 a0 yd 9 (Slgl 2 - Jgus
ol cod Jlw
Eroze a) a. Ad M AV A A AY
A ¥ ¥ \ 1 Slass o
VARRY E/2Y REN/2Y FERD/AY DA 4 7) SEENDAY 2L ZRN/2Y PENA RV AR /-20 R WA olo Tob g ol il 8
YOA 3 \e N Y £y 1% Yo AY ol
ooy 09 51 Co
VARRYREEEVA /I NEVA /L WEVA /A SEE/AN 7) SEEVA V2L S/AN /) tA N v/ A B V7 WSS
M ¥ ¥ % Vo ¥\ N Ve W sl
S pilds L8, 51 ol
VARZYREVA /A SEERVA /1 SE/Z VE/AN 7ESA /4 W/AN ¢/ VA RVA SEEVARVA g W
¥ \ ¥ ) Ve Yo % ¥ A s 8L, sladiyia Logad ,d ColSs
ARRYRIEYA VA WY/4 2 SREA'7! AT JEA CYAREA RYL WA /A AN ¢/- S WA S uilasd
YY ¥ ) 5 v \ Slass . o ) .
VARRY RIS REY/AN v/ VA & 70 ANA 0'7) SEEIVA R V7 SEREVA 71 N/ DR A% R WA (Fi 0 S S, Sl S8
VPV 5 VY Yy ¥ £Y v ¥ Y Wi ay bgyge cwiled gl pas I ColSd
ARRY VAV VAN) SEEVAL v NEVA 270 SEEEVA o7\ ANYAN 17 YAV SE/A Y/ S WA S jilaid
£\4 v o b Vo) Y3 % ay WY sl
TNeole AXIYO LAY TNY O TNSIY YEl WIS TNE AL sep £z
N’


https://jdm.tums.ac.ir/article-1-5532-fa.html

[ Downloaded from jdm.tums.ac.ir on 2026-06-12 ]

(\\""\0 uLuwl) Y D)Loa:) AR 0)9.))

Olnd Sleyd (ublage leds 5 (S pole oKl (Sl dloee

o5 4 a5 ond plo col oy (ol PR SLS 2,3 YV (ol

9 05313 8,300 g1y o y3 g (Slglyd - Jgas
39290 oy 2,3 ol ople ) &9
NAS NAS \ G axg iy g (S pllas odigy 50 )0
oIy Y ¥ S plss lojls UMel g5blb )3 5lall 5 0ay 53 250 5 (oS Fensd
ai VY 5 o S b oo ¥ e 4y 355005 el plosilj] g o
YI¥ Y/Y ). olas S
WA Wo A o Kb ol 40y 5 o g 2k 5 g
Yo/A yo/- oV Slow culsy b cdly
/A Ya/a W4 oaii plo )
Vool av/A \AR Egexe
- /¥ Y. Gl 00l b gl
- Voofs ¥¥a Egoo
A0 28313 (5, duoy3 5 lglyd -F Jgun
dpge oy ey Jlgly8 o be i, g9
% A\ ¥ i plo o,
ARV VY 5 S plas lojle bMel (bl ) slall g oigy 10 250 5 (5 Fogd
YAIA Y/¥ \o o ol b cdly
B #l vy oo (S pllas )l 5 slow 09 p ) 20 b (5 Gy
Vool W/E ay 900
- A¥ Y4 Slansly olyrel oty cin oy 4 Jlow b Ss gl
- Veoofs YV & 5a2x0

95 02)es 9 )8 g9 pegad > S Sl oy (b j g g9y
o Gl OMSie eizmen g loyd CanSd 4y bgyye Y Lo
oS LS sl wles alyl S Clrusgr Hlew slp Gloy
5 dalgs

odigy FYY olaws asyl ) ‘JLC 4 b UL““ L&ab.).l9)g: 390
Caol 039 Jyg0 AR I C)Ja.o oLl &9 L?’lﬁl)'g 39 oL (w2
S gpoge 22 b 93 5l ohlen I pan & Casline o & &S
Lelgs S350 58, 5 ey 0550 1 Jlie ok &) Lilodsy

S euls oylse 3l ool 53 &S M3 o Ui S puisred
S 4 aS Cunl 039y ol pedn S50l B, 5l ColS b leyd 050

S 5 4o g Cou

Do CLS (S anelr p3b o ore slaasass j S
sas, o dels gl clidss 5 (S lyand oo

Lg‘.lb“a.> )‘ ;,;3&.;» Lgl!bo.\.;?ﬁ: ) adllo U”I )‘ ERTY
sl o e ol (Sép el lojle p» (SSislos
g YWAY-)

4 bayyo LSS duopd pyiiy oS 2 lis ddlllas ol s
ok 5 pastid 4 baye LSS Moy pyieS g gloy ogx
5 Loy sl b adlas mls .l odg Sislus loyo

VYA


https://jdm.tums.ac.ir/article-1-5532-fa.html

[ Downloaded from jdm.tums.ac.ir on 2026-06-12 ]

oy boww g 5> 1, 38

WAF=RY elaJbo o (Sii pls olojlo 55 (S50 LIS oy p

5kl dgis 5l 4155 (slaejluil o
el wile (pgmliph il g (g GG cole pas -
g pas e Olhl g pas Glow o Sl de (g e 3
Shas Seae sbdl; SSE pas wbgpe cwd 5 NSy
usliel (pgpuolish il 5 gdiind lpd 9 S cuoliel (Sgdess
0P Cwd Bpas ek Ol 55 | odlitl (g3l (Byas blug

(AS6 (idlage e @b

A rine e Wl 36 S350 Sore b cleb
ol

Slow 31 Bylaal (sladd s jlone e > —

SeielS' 53 (38 Jghume joul> pas =

plas loile oDl Ciglen posims oyl &S dusy oo H5 &
S Glnl g uine dared (Ol5 (S pole ol b 5 (S
B9 Dlye 3 BB & 2980 cge M jgel cpl Jgte
5l LSS &6S pl 5 sl (sl 5 03905 (g yiudy B

9 odn s & Ken o Jafarian adles zols
Jolb adlls by (V) 033)5 (ousypr YoV (ela Jlo s (51505 3500
il gloyd 0w 4 bagype Colld (pyi 5 atdh Slgen
ol 0 adlllas 8355105 (ollas lolais! ol adllas 5 4zl

o1 ke colfa Jle &8 (W) o, Kon o Nadri adlls gl
Y Jlo BYAD Jlo jl ol a3 0 (Sip pllss olojlo
Ll @ baye ColSd ot & w300 LS 03905 (wy
a Wlsi e 45 35 Slssean pobs adlls gl b &S (1)) ol 03,
clos Lol adlas )3 sl adlles 53 ) clodiged ) coglis s
290 3Ll p 3 by gllas (6y05 adlllas > g lig S5l
sl 43,5 )5 aslllas

Je a5 (W) oo 5 Biranond adlas gl wloly
@ S alpe ) (i Glos g G35 5l hlen ©LISS
WAV-R el Jlo b b)) (S5 psle o8l sloy cogles
LS il ooy ogos 1 LSS op iy D500 oy
» Biranond adles ai)l 5y  Siaka pobs adlas slaaidl
sl 033,85 plonil s 3yl aslllas g i)

aledbl 4l pae &S ol Lis Lopez-Nicolas aslllae gols

yva

Ll gleoyle @)lBy » Sipluy LUy pae dwye
Nadri s gl Cuol 005 (e LIS & y2eio ylas b conlie
a1y 4l ol 56 (V) o e ¢ Biranond 4 (V) o) Ken
S e

YV 5l odigp VY oliwd Ml osuie ColSd go (awyp
Job (sl o5 02 (Sibjy g8 B (glaylih) & bogrye cokig
I ol by o b oo pogiad (nl 3 1) it )l g il
55 gl Jiml ) K M) Blao g apl oy jl laodlls
drlye g il donly Sip plls o olaplojle 4 LlKs

548 ub Lasete dilies sla Jlo )3 laokigy 3wy b
Slarlye do)d aSiysb 4 bl (Lol Gl jo5e 4 WAY Lo
oaals opl s a8 ey e Jlo 70V 4 AF Jlo 3 704/0
e (S plss lojl > SMS] o sy Gl & Lo
15530 hed 3 b Sl lelpsl )l 4S5k 4 A
2digy Syge (il 3 Wbie 4Tl 5 0ad jlan Colo) 4 e
ctn 4 odigy ool &y pyho sl Bales g 0ad gl Tpwsls &
Db oe Jlo)l (Sbj el plejle 59

90 FY 3 &8 29d 0 patiie e cpl @S 2 )90 b
2 392y pis Cwsl o3y (Sl sladiie 4 baye colld
buog o S35l Solite slaleys (sly paseie gl 4y
Wadyos (355 sy § 33,5 o0l paastie 5 (egas S jilais
oSty 5 4 Cunl 03905 @al8 oSS g5 ol lp |y die;
all 5 Pod @ K oy pl gl p Bl ol S
saass i glapen] bhug (S35l gl sladi o
Wl (43S LSS 668 () 5l Wlgs o (S5l

Coglee olgy (SUs (uiled (gl pac 5l Colld Cond jo
QRS Sy pele solRily b g (S pllas plojls cedls
OLlid)lS w33l (o a5 Sldss I (B didgr olul g Gl S
23 lge ol 35 48 )5 )15 2bj)l 3)90 (398 slroje> lwyil g
13l o

Sl jgel > Ce Mo 18 55 (6,5, 4 -

5 (4 40y b (S3l0s) slome é oyie b gbl 5l eolil -


https://jdm.tums.ac.ir/article-1-5532-fa.html

[ Downloaded from jdm.tums.ac.ir on 2026-06-12 ]

oy boww g 5> 1, 38

WAF=RY ol cp (Sii pllas olojlo 55 (Sbjlid @bl o)y

Dy SLISS glrodigy 4y (wyiwd 32855 Cpl )0 Lo sdes Cudgle
S 3100 LISl sy (6,500 Glalllas jd g o dlaiudi
235 duglie o] @l 9 03,5 oy ol S0 slo e
2 e CLIS (650 Gl ) 23,5 0 Sy (ioren
D)8 duglie Gawastie G500 b eges 1805500 )90

1- Jafari M, Arad H, Taghavi Z. Evaluation of number and
etiologic causes of dental complaint in Tehran between 2001-
2007. Res Dent Sci. 2008;5(3):13-20.

2- Ahmad Akhondi MS, Kharazi Fard MJ, Rahmatian S.
Comparison of orthodontic malpractice between general dentist
and orthodontist in Medical Council records between 1993-
2004. JIDA. 2007;19(4):50-4.

3- Gormney M, Gram A. Essentials of malpractice claims
prevention for the plastic surgeons;1999:7-16. Available at:
www.emedicine.com/Platic.431.htm

4- Sheykh Azadi A, Ghadiani MH, Kiyani M. Investigation of
Dental malpractice in Iran. J Forensic Med. 2007;13(3):171-80.

5- Charatan F. Medical errors kill almost 100000 Americans a
year. BMJ1999; 11;319(7224):1519.

6- Mahfozi A, Taghaddosinejad F, Abedi Khorasgani MH.
Evaluation of medical malpractice in the field of anesthesiology
referred to the forensic commission in the six years leading up
to March1999. J Forensic Med. 1999;8(26):4-9.

7- Amoei M, Soltani K, Kahani A, Najari F, Rohi M. Study of
Medical Negligence Sues referring to LMO in1999. J Forensic
Med. 2000;6(21):15-23.

8- Harris MH. To err is human- the fallible physician. S D J

V-

ol adlas mls b aS oyl b obls e p ohlew 4
4 (d)lge plad 23,8 (aw adlllas pl 50 Lo L(VF) D)b lgscen
Sleisl sbaoly 5 63,5 wyp 391 0 (Sbpsliis GLIKS & e
GLISS oty Lo adlas ol > eund alyl 1y bl 5l (g Sty
w9 pn bool Kb el plejle (Sl

&b

-

Med. 2004;57(1):9-11.

9- Kermode- Scott B. US has most reports of medical errors. B
M J. 2005;12;331(7525):1100.

10- Khosravi Samani M, Farrokhi R, Babani N, Bijani A,
Farrikhi F, Soboti F. Evaluation of causes of complaint from
dentist in Sari, Babol Medical Council. J Forensic Med.
2014;32(3):247-52.

11- Nadri S, Sheykh Azadi A, Anbari K, Mikaiili R. Evaluation
of causes of complaints to Khorramabad Medical Council. J
Lorestan Medical Sciences. 2013;15(1):25-31.

12- Biranond S, Mahmodi G A, Astaraki AA, Almasi V, Ommi
D, Biranond N. Evaluation od complaints from Doctors and
Dentists referred to Treatment Section of Lorestan Medical
Sciences between 2008-2011, Sci J Lorestan Med Sci.
2014;15(1):13-8.

13- Jafarian A, Prasapour A, Haj Tarkhani AH. Records of
complaints against Medical Council of Tehran in the years
1370,1375 and1380. Iran J Med Ethics and History of
Medicine. 1388,2(2):67-73 (In Persian).

14- Lopez-Nicolas M, Falcon M, Perez-Carceles MD, Osuna E,
Luna A. Informed consent in dental malpractice claims. A
retrospective study. Int Dent J. 2007;57(3):168-72.


https://jdm.tums.ac.ir/article-1-5532-fa.html
http://www.tcpdf.org

